
 
 

 

 

 
 

25
th
 Annual Conference – October 22-24, 2009 

Hilton Alexandria Old Town 

Alexandria, Virginia 
 

AGENDA 
 
 

THURSDAY, OCTOBER 22 2009 
 

9:00 – 1:00 pm 
 

CSIET Board Meeting Madison 

 

1:00 pm 
 

Exhibitor Set-Up Grand Ballroom Foyer 

1:00 – 5:00 pm 
 

Conference Registration and Check-In Marble Foyer 

2:00 – 6:00 pm Exhibits Open 

 

 Grand Ballroom Foyer 

2:00 – 5:00 pm CSIET Program Quality and Student Safety Taskforce Workshop  

The Taskforce will lead a community discussion on their work and 

findings to provide a foundation for conference sessions. 

 

Overview of the Youth Exchange Community and the Current 

Placement Environment 

o Elizabeth Davis, Chief, Youth Programs Division, Bureau of 

Educational and Cultural Affairs, U.S. Department of State 

o John Doty, Chair, CSIET Taskforce on Program Quality and 

Student Safety 
 

Community Review of the Placement Cycle  
Taskforce members, programs members will lead a discussion on 

the cycle and challenges that arose this year.  CSIET staff will 

report on the results of a recent survey on the placement cycle. 
 

Cross-Sector View on Student Safety for Youth Serving 

Organizations/Entities 

CSIET is reaching out to other youth-serving non-profits to share 

best practices on student safety across sectors. 

o Kristen D. Anderson, Director, Case Analysis Division, National 

Center for Missing & Exploited Children 

o Gary L. Carroll, II, District Executive: Montgomery District PMI 

Camp Director, National Capital Area Council,  

   Boy Scouts of America 

o Dawn Daly, Supervisor, Background Checks Unit, National 

Center for Missing & Exploited Children 

 

Salon A 

4:00 – 5:00 pm Pre-Conference Exhibitor Sessions 

These sessions will provide conference attendees and exhibitors the 

opportunity to learn of new products and services relative to youth 

exchange programs. 
 

 

 4:00 - 4:30 pm – IntelliCorp Records, Inc. Salon B 
 4:30 – 5:00 pm –  The Harbour Group and Compass Benefits Group Salon B 

 

6:00 – 7:30 pm 

 

Welcome Reception 
 

 Opening Address 

 The Honorable Robert P. Casey, Jr. (invited) 

 United State Senator  

 

Salon C 

 



 

FRIDAY, OCTOBER 23 2009 
 

8:00 – 9:00 am Continental Breakfast Buffet 
 

 Grand Ballroom Foyer 

 

9:00 – 10:30 am Membership Council Meeting  

• Annual Report from CSIET Chair, John Doty 

• Committee Reports 

• 2009 Elections 

• Executive Director Report and Hosting Campaign Report 
 

Salon A & B 

 

10:30 – 10:45 am Coffee Break 

 

Grand Ballroom Foyer 

10:45 – 11:45 am Concurrent Sessions: 
 

Advocacy & Federal Budget Update 

• Mark Overmann, Assistant Director & Senior Policy Specialist 

Alliance for International Educational & Cultural Exchange 

• John Hishmeh, Executive Director, Council on Standards for 

International Educational Travel 

 

An annual review of Federal and state legislation and funding initiatives 

for international exchange programming, along with a review of the 

Congressional appropriations process for upcoming funding cycle. 

 

Outbound and Study Abroad Programs 

• Margie Ott, Director, Programs and Contracts, YFU-USA 

• Gwen Vitzthum, Operations Manager, Center for Cultural Interchange 

• Anthony A. Cuozzo, Jr., CPA, CGFM, Senior Vice President, 

Buchanan & Mitchell 

 

Information on quality outbound and study abroad programs, including 

a review of the CSIET outbound compliance audit process. 
 

 

 

Salon C 

 

 

 

 

 

 

 

Salon A 

 

 

12:00 – 1:30 pm Lunch and Keynote Address 
 

 Keynote Address 
 

 The Honorable Richard G. Lugar 

 United State Senator  
 

 Exchange Student Presentations 
  

 

 Bilal Khan, YES Student from Pakistan  

 (Youth For Understanding – USA/AYUSA consortium)  
 

 Mary Pless, Alumni, Congress-Bundestag Youth Exchange – 

 AFS-USA  
 

Salon A & B 

 

1:30 – 2:45 pm Plenary Session 
 

United States Department of State J Visa Session 

Moderator: Margie Ott, Director, Programs and Contracts, YFU-USA 

• Maha Ammar, Educational and Cultural Exchange Specialist, Private 

Sector Programs Division, Office of Exchange Coordination and 

Designation 

• Elizabeth Dickerson, Lead Exchange Program Specialist, Private 

Sector Programs Division, Office of Compliance and Coordination 

• Karen Hawkins, Division Chief , Private Sector Programs Division, 

Office of Exchange Coordination and Designation  

• Meghan Kelly Schleicher, Program Coordinator, Private Sector 

Programs Division, Office of Exchange Coordination and Designation 
 

U.S. State Department “J-Visa” office representatives will review  

oversight and regulatory activities, including high school regulations 

and the upcoming Federal compliance audit. 

Salon A & B 

 

 



FRIDAY, OCTOBER 23 2009 (con’t) 
 

2:45 – 3:00 pm Refreshment Break  

 

Sponsored by:  Council on International  

   Educational Exchange 

 

 

 Grand Ballroom Foyer 

3:00 – 4:30 pm Concurrent Sessions 

 

School Outreach & Engagement 

Moderator: John Hishmeh, Executive Director, CSIET 

• Tara Brown, Study Abroad Specialist, Charlotte-Mecklenburg 

Schools  

• Megan Allen, EF Foundation, Chair, CSIET School Outreach 

Working Group 

• Sambia Shivers-Barclay, International Visitors Coordinator, 

International Affairs Office, U.S. Department of Education 

 

A review and discussion of CSIET school outreach initiatives and 

upcoming school engagement plan. Attendees will form breakout groups 

to provide more detailed feedback. 

 

SEVIS II 

• Ann Balough, Student and Exchange Visitor Program, U.S. 

Department of Homeland Security 

 

A representative from the DHS SEVIS office will provide a briefing on 

plans for SEVIS II implementation in 2010 and other program updates. 

 

 

 

Salon A 

 

 

 

 

 

 

 

 

 

 

 

Salon C 

4:30 – 5:30 pm U.S. Department of State Sponsored Youth Exchanges Programs 

  –  New Oversight Initiatives for Grant Programs 

** For U.S. Based Youth Programs Receiving DOS Funding Only** 

• Maura M. Pally, Acting Assistant Secretary of State, Bureau of 

Educational and Cultural Affairs, U.S. Department of State  

• Elizabeth Davis, Chief, Youth Programs Division, Bureau of  

Educational and Cultural Affairs, U.S. Department of State 

 

Representatives from the Bureau of Educational and Cultural Affairs 

and the Youth Programs Division will share new programming 

initiatives and updates on grant program management requirements. 

 

Salon C 

5:00 – 5:30 pm CSIET Board Meeting (2009-10 Board) 
 

Franklin 

7:30 – 10:00 pm 25
th
 Anniversary Gala Reception and Dinner 

 

•••• Presidential Address John M. Doty, Chairman 

   CSIET Board of Directors 

 

• Keynote Speaker   The Honorable Judith McHale  

   Undersecretary for Public Diplomacy and  

     Public Affairs    

   United States Department of State  

 

• Musical Performance The Jazz Academy of Music Combo 

 

  Sponsored by: IntelliCorp Records, Inc. 

 

 

 

 
     

Grand Ballroom 

 

 



SATURDAY, OCTOBER 24, 2009 
 

8:00 – 9:00 am Continental Breakfast Buffet 
 

 Grand Ballroom 

Foyer 

 

9:00 – 10:30 am Concurrent Workshop 
 

Crisis Management Planning Workshop 

• Helen Lowman, Vice President, AFS-USA 
 

A review of crisis management procedures to provide programs with 

strategies and techniques for responsible program management when the 

unexpected occurs. 
 

Host Family and Local Representative Screening Workshop 

• Libby Cryer, President, PAX – Program of Academic Exchange 

• John Doty, President, Pacific Intercultural Exchange 

• Gwen Vitzthum, Operations Manager, Center for Cultural Interchange 

 

Program community representatives will lead a discussion on effective 

screening mechanisms for host families and local representatives.  

Attendees will break into smaller groups to examine case studies and 

share best practices. 
 

 

 

Salon A 

 

 

 

 

 

 

Salon B 

10:30 – 11:00 am Coffee Break 

 

 

11:00 – 12:30 am 

 

 

 

Concurrent Workshops 
 

Media Relations:  Building Effective Relationships 

• Chris Lukach, Account Manager, Anne Klein Communications Group  

• Mike Gross, Account Manager, Anne Klein Communications Group  

 

A review of media strategies, including messaging and position 

statements; interview and press engagement; and proactive media 

outreach plans. Attendees will also break into smaller groups to examine 

case studies and share best practices. 
 

Local Representative Training and Supervision Workshop 

• Sherry Carpenter, Executive Director, AYUSA Global Youth Exchange 

• Helen Lowman, Vice President, AFS-USA 

• Melanie French, President, AIFS Foundation 

 

Program community representatives will lead a discussion on local 

representative training and programs can enhance supervision techniques.  

Attendees will also break into smaller groups to examine case studies and 

share best practices. 

 
 

 

 

Salon A 

 

 

 

 

 

 

 

 

 

 

Salon B 

12:30 – 2:00 pm Closing Luncheon Presentation 

 

 Rita Golden Gelman, Author 
 Tales of a Female Nomad 
 Founder, Let’s Get Global 
 

Ms. Gelman will share her experiences as a “Female Nomad” and 

introduce a new outreach initiative – Let’s Get Global – she launched to 

popularize the concept of American high school students traveling and 

studying abroad. For more information on this movement, visit Rita’s blog 

at: www.BirthofaMovement.org. 
 

Salon C 

 

2:00 pm Conference Adjourns  

 


